
 

  

 

 

 

 

 

 

 

 

 

Welcome ! 
Dear Guests 

It is with great pleasure that our team would like to welcome you. 

Our mission, to make your stay  unforgettable and wonderful! 

 

A cosy ambiance  

which one may not find elsewhere. 

 

Being a family business, l’Hôtel- Motel Le Chateauguay distingishes itself by offering, professional and detail services, 

Also it’s team spirit and many other services on site will charm you! 

 

Your satisfaction is our priority! 

We want to satisfy all your needs, please do not hesitate to let us know your feedback during your stay  

24 hours service 

 

 



 

 Services available on premises for you  

 

Do not hesitate to inform yourself to our  Front Desk  

about the differents services offered in our establishment. 

 

 heated  interior pool 

 Spa  

 Sauna  

 Training room 

 Free parking 

 Continental breakfast included 

 Meeting  and  Event  room 

 Free high speed internet 

 Free computer available  on site 

 Free local calls  

 Calls to North  America cost at Front Desk with Visiophone 

 Giant screen 

 Bike rental 

 DVD rental 

 Luandry services 

 Fax and photocopies 

 And much more! 

 

 



 

 

 Activities & Attractions near by  

 

 

 5 minutes from old Québec City 

 Montmorency Falls, City Tour & Island of Orleans 

 Visit of the Shrine – Saint Anne  

 Tour in Charlevoix region with a supper at Manoir Richelieu 

 Beauport Baie and visit to Domaine Maizerets 

 Visit of Château Frontenac and Plains of Abraham 

 Fairy boat tour to Lévis & spectacular view of Québec city 

 Quebec’s Festivals – Image Mill, Cirque du Soleil, & Fête de la New France 

 Visit of the seven Falls at St. Ferréol-les-Neiges (Season colors Sept. & Oct.) 

 Quebec Carnaval (Winter season) 

 Snowmobling (Winter season) 

 Visit of Ice Hotel with supper (Winter Season) 

 

 



 
 Telephone  

 

 

 

Front Desk 

… Dial 0 

From room to room 

Dial 2 and the room number 

Local calls 

Dail 9 + the phone number 

Long distance 

Dail 9 + the number of the calling card 

to reach operator and credit card 

Dail 9 + 0+ your code + phone number 

Over Sea 

 

 

 Dail 9+ 011+ country code+area code+phone number 

  

 

 

 



 

 

 Memo  

 

Hours for pool, spa, sauna and training room 

8 am till 10 pm 

 

no alcohol is permitted in all those areas 

 

Continental breakfast is served in our room at the Front Desk, main floor - 8 am till 10 am 

 

We are available 24 hours, in case of emergency only starting at 11 pm 

 

It is forbiden to smoke in all rooms 

A minimum of $100 will be charged in case smoke is detected in room, for cleaning prupose. 

 

Soft drink, ice and coffee machines are available at the main entrance. 

 

 

 

 

 

 

 

 



 

 

 Packages available  

 

Please inform yourself of our various packages. 

Maritime Excursion Package 

Brunch Cruise Package 

Supper Cruise Package 

Whale watching & Fiord Package 

Zodic Package 

Val Cartier Village Package 

Casino Package for group 

Business Package 

Buggy horse ride Package 

Canyon Ste Anne Package 

And much more… 

  

 

 

 



    
 For that specail moment  

 

 

 

 

Live this unique moment, while leaving us the planifications of that memorable day ! 

 

From the ceremony till the evening, we offer the opportunity for you to have that moment a succes,  

among all your needs and plus you may have the exclusivity of our installations. 

 

For a intimate wedding…unforgetable evening, l’Hôtel Chateauguay, the place to be ! 

 

Please inform yourself with our commercial delegate for more details. 

 

 

 

 

 

 

 

 

 

 



 

 Business Meeting  

 

For 60 persons, our meeting room is perfect for short or long duration. 

 

 

Detail and discretion is our concern, our many services offered on site, make l’Hôtel Chateauguay  

a perfert place for your Events & Meetings. 

 

 

Our formula – all inclusive will convince you ! 

 

 

Please do not hesitate to contact our commercial delegate for more information ! 

 
 

 

 

 

 

 

 

 



 

 

 Events & Groups  

 

You have a special Event to celebrate? 

 Retirement 

 Wedding anniversary 

 Birthdays 

 Prom 

 Etc. 

 

 

Menus & many activities are available to make your events an assured succes ! 

 

 

Sporting Events or all others organizations non-lucrative …,  

we offer a 10% of the room rate in cash ! 

 

 

Please inform yourself on our differents group packages avaiable!  

 

 

 

 

 

 


